NOTICE FOR CUSTOMERS

Dear Customers

With effect from 6" July 2009, the following service charges will be applied, for the
ATM related services as mentioned herein.

Charges (inclusive of
Nature of services Service Tax) *
Rs.
ATM/Debit Card — Duplicate Pin Generation charges 15.00
Issue of Duplicate ATM/Debit Card 150.00

* Plus applicable postages




